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CHAPTER 1.

WORLD REFERENCE LEVELS FOR 

LIFELONG LEARNING: A TOOL FOR 

COMPARISON AND RECOGNITION OF 

LEARNING OUTCOMES

John Hart, independent consultant, and 

Borhene Chakroun, UNESCO

http://uil.unesco.org/lifelong-

learning/recognition-validation-

accreditation/global-inventory-regional-

and-national

Background paper

http://uil.unesco.org/lifelong-learning/recognition-validation-accreditation/global-inventory-regional-and-national


The recognition of learning across boundaries is urgent 
and challenging for...

... AWARDING 
ORGANISATIONS 

... HOLDERS OF 
CREDENTIALS

... EVALUATORS

... RECRUITERS

... GATEKEEPERS

http://clipart -library.com/bean-people.html



Even to discuss 
international 

recognition, they have to 
deal with many different 

categories 
& levels of achievement.
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An international tool which 

- establishes a common way of describing and 
comparingachievements with requirements

- is relatively detailed and can match to any 
descriptors or number of levels

- combines factual information, professional 
judgements  & supporting evidence

- introduces consistent/uniform formats which do 
not require alterations to regional, national or 
local arrangements (enabling not regulatory)

To assist owners and users, we needé

http://clipart -library.com/bean-people.html



Origins of the WRL Components

CONCEPTUAL ANALYSIS OF

National Qualification Frameworks

Regional Qualification Framework

Sectoral Qualification Frameworks

+ 

Competence Frameworks 

Job Evaluation Systems

Job Specifications

Programme Entry Requirements



ά{ǘŀƎŜǎ ƻŦ 
tǊƻƎǊŜǎǎƛƻƴέ

4x2 levels of 
achievement 

ά9ƭŜƳŜƴǘǎ ƻŦ
/ŀǇŀōƛƭƛǘȅέ

11 ways of 
describing 
achievement 

άLƴŘƛŎŀǘƻǊǎ  ƻŦ 
tǊƻƎǊŜǎǎƛƻƴέ

Definitions of key 
terms (51 at 
present)

ELEMENTS

The WRL Components



8 STAGES

11ELEMENTS
A1 A2 B1 B2 C1 C2 D1 D2

Activities

Responsibilities

Workingwith others

Quality improvement

Skills& procedures

Communication

Accessing& usingdata

Knowledge& know-how

Context

Problems& issues

Values

Linked to
the WRL
Directory

Three components



OUT

IN

Brought together in the WRL Digital Tool

DATA



What is the WRL Digital Tool?

UNESCO has followed work to develop a system of World 
Reference Levels (WRLs) with the creation of a program 
which can make it easy to translate learning outcomes into 
an internationally recognised form.  This is in response to 
the global growth in ways of measuring kinds and levels  of 
achievement.

The WRL Tool is designed to work with any outcomes-based 
qualification, credential, set of entry requirements, job 
specification or framework level. It translates them into an 
internationally recognised form ofdescription which can be 
used to compare achievements and/or requirements.



http://clipart -library.com/bean-people.html

- support owners and users to describe  
credentials,job specifications or entry 
requirements in a common language.

- produce a WRL Profile based on the WRL 
Elements of Capacity and Stages of Progression 
for any achievements or requirements .  

- produce a WRL Reportgiving vital information 
on any quality assured credential. 

- combine factual information, professional 
judgements  & supporting evidence.

- use a standardised way of representing 
outcomes without changing them.

The WRL Digital Tool
Χ ŘŜǎƛƎƴŜŘ ǘƻΧ


